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FOR IMMEDIATE RELEASE 
 

Micro J Chooses WebEx Technologies for Enhanced Customer 
Support 

 
Santa Monica, CA - June 1, 2001 -- Micro J 's Training Department now offers full 

training courses over the Internet. WebEx allows Micro J Systems to offer a new training 

solution which is more efficient, flexible and less costly. While continuing to offer traditional 

onsite training as well as telephone training sessions, we have had a great response to the 

new online program.   

Micro J's Technical Support and Implementation Team enhanced the effectiveness of 

traditional telephone-based technical support by using WebEx to interact with customers 

and view their technical problems live over the Web. This enables faster problem 

identification and resolution, resulting in highly satisfied customers. 

Micro J's Sales staff is able to execute flexible software demonstrations for Retained, 

Contingency, Temporary Staffing and Corporate HR contacts interested in seeing how our 

latest software solutions work. 

Micro J Systems has always prioritized customer support and service. Now Micro J's support, 

training, and sales staff is even more accessible via http://microj.webex.com.  Micro J 

Systems' entire staff, from technical support, training, and sales has been trained to utilize 

this Internet technology to better meet the needs of our customers. 

If you would like to sign up for training, a sales demo, or a support session, please feel free 

to contact Micro J Systems. 

About Micro J Systems Inc. 

Micro J Systems is the recognized leader in providing application software and information 

systems to the domestic and international staffing industry. Micro J was founded in 1983 as 

an executive search firm. The Information Systems division was created in 1986 to develop 

and market software specifically designed to automate the practices of staffing (Tempus 

Fugit) and recruiting (PcHunter) professionals. Micro J is a privately held company. 
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